TERMS OF SERVICE

These Terms of Service constitute the agreemergréément”) between LV7 Communications,
LLC (“we,” “us” or “Company”) and the user (“you,”your,” “user” or “Customer”) of
Company’s communications services and any relatedugts or services (“Service”). This
Agreement governs both the Service and any devste$) as a Multimedia Terminal Adapter,
Analog Telephone Adapter or any other IP connecatievice (“Device” or “Equipment”), used
in conjunction with the Service.

BY EITHER ACTIVATING THE SERVICE, OR OPENING THE PA CKAGE IN
WHICH YOUR DEVICE WAS DELIVERED, WHICHEVER COMES FI RST, YOU
REPRESENT THAT YOU ARE OF LEGAL AGE TO ENTER INTO T HIS
AGREEMENT AND THAT YOU HAVE READ AND UNDERSTAND FUL LY ALL OF
ITS TERMS AND CONDITIONS.

1. SERVICE TERM AND USAGE

(a) Service Term; Rebate; Cancellation; Device Retn. The Service Term (“Service Term”)
between you and Company is one billing cycle (iBdl Cycle”). Typically, a Billing Cycle is
thirty (30) days but is subject to change withoatice. This Agreement automatically renews
for each Service Term unless you give us noticeaof-renewal by calling Customer Service at
(786) 752-3081or through electronic mail sent tustomercare@Iv7communication.coraid
notice must be provided before the end of yournijliCycle. Regardless of when you provide
said notice, you will not be entitled to any refumdproration for the remainder of your Billing
Cycle.

You understand that you may be eligible for a telfthe “Rebate”) for the amount you
pay Company for the Device. If Company offers Rebate, you must submit your rebate form
(the “Rebate Form”) within fourteen (14) days otewing your Device. Once Company
receives your Rebate Form, it will process sameissuk a credit to your account within four (4)
to six (6) weeks of receiving the Rebate Form. Rlebate has no cash value and is only a credit
to your account.

If you do not maintain your Service for one (1pyérom the date of the delivery of the
Device, you will be charged a Disconnection Proogs$ee of $49.99, unless you terminate
your Service during the first thirty (30) days dédligery, in which case you must return the
Device to Company within ten (10) business daymftbe date you terminate your Service, and
be subject to a $25.00 Restocking Fee. Howevemp@oy will not accept the return of your
Device if the bar code has been removed, or ifDbeice and the box it came in are not in a
“like new” condition.

The Disconnection Processing Fee and Restockiagviieimmediately become due and
payable. If you cancel your Service after thetfBdling Cycle, Company will not accept a
return of your Device and you will neverthelesscharged the Rebate Return Fee. If you cancel
your Service after one (1) year of the deliveryofir Device, you will not be charged any fees
for such cancellation.
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(b) Extension of Service Term.If you accept an equipment upgrade or other pramat or
plan benefit, such as free Service, free instaltata rebate or other incentive, there may be an
additional commitment associated with same (“Commaiit”). To the extent there is a
Commitment, it begins on the date you activatenié® equipment or accept the promotion or
benefit. The Commitment period will be disclosedpast of the promotion or plan. If you
disconnect service prior to the end of the Commitmzeriod, you agree to pay Company a
recovery fee in an amount equal to the differene®veen the price you paid and the regular
price of the good, service or other benefit youereed at the time the Commitment period
began. Recovery fees are cumulative and in additicany other charges or fees you may owe
Company, including any Disconnection Processing Fee

(c) Residential Use of Service and Devic&ou may only use the Service and the Device for
residential purposes. You shall not resell or ti@nte Service or the Device to another party
without our prior written consent. You are prohgoitfrom using the Service or the Device for
auto-dialing, continuous or extensive call forwag]i telemarketing (including charitable or
political solicitation or polling), fax or voicenlabroadcasting or fax or voicemail blasting.
Company reserves the right to immediately disconaemodify your Service if it determines, in
its sole and absolute discretion, that your ustn@iService or the Device is, or at any time was,
inconsistent with normal residential usage pattemsaddition, you will be required to pay
Company’s costs and damages for all periods inlhwhonr use of the Service or the Device was
inconsistent with reasonable residential use.

(d) Prohibited Uses.You shall use the Service and the Device only &ovflil purposes. You
shall not use the Service or the Device in any thay is improper or inappropriate, including in
a manner that is threatening, abusive, harassietanthtory, libelous, deceptive, fraudulent,
invasive of another's privacy, or any similar babavin addition, you shall not use the Service
or the Device to impersonate another person; sefid unsolicited messages; use robots, data
mining techniques or other automated devices ograras to catalog, download, store or
otherwise reproduce or distribute information frima Service or use any such automated means
to manipulate the Service; use the Service to teaday law, rule or regulation; violate any third
party's intellectual property or personal rights;eaceed your permitted access to the Service.
Company may, but is not obligated to, monitor usafjehe Service for violations of this
Agreement. Company may remove or block any or@ihmunications if it suspects a violation
of this Agreement or if it deems it necessary ideorto protect the Service, or the Company, its
parent, affiliates, directors, officers, agents amdployees from harm. Company reserves the
right to immediately disconnect your Service withawtice, if, in its sole and absolute
discretion, it determines that you have used thei&eor the Device for an unlawful purpose. In
the event of such disconnection, you will be reside for all fees and charges due under this
Agreement, plus the above-defined Disconnectiorédsing Fee, if applicable, all of which will
be immediately due and payable. If Company belidhas you have used the Service or the
Device for an unlawful purpose, it may forward thelevant communication and other
information, including your identity, to the appr@ie authorities for investigation and
prosecution. You hereby consent to Company’s forgr of any such communications and
information to these authorities. In addition, Ca@mnyp will provide customer and call detail
information in response to lawful government redgsiesubpoenas and court orders, or law
enforcement requests where the failure to disdlesenformation may lead to imminent harm to
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the customer or others. Furthermore, Company veseall of its rights at law and equity to
proceed against anyone who uses the Serviceslijlegamproperly.

(e) Use of Service and Device by Customers Outsitlee United States.Company offers and
supports services only in the United States anthiceother countries. Company’s Service is
designed to work generally with unencumbered higges internet connections. However, if the
high-speed internet connection you are using iswitbtin a then current Company service area,
and/or your ISP or other broadband provider plaesgictions on the usage of VolP services,
Company does not represent or warrant that useeobervice by you is permitted by such other
jurisdiction or by any ISP or broadband providenuYagree to be solely responsible for any
violations of local laws and regulations or viotets of ISP and broadband provider terms of
service resulting from such use. Company reserwes right to disconnect your Service
immediately if it determines, in its sole and ab$®ldiscretion, that you have used the Service or
the Device in violation of laws of jurisdictionstside of Company service areas.

() Tampering with the Device or Service.You shall not change the MEDIA ACCESS
CONTROL number (MAC), electronic serial number gugpment identifier of the Device or
perform a factory reset of the Device without otippwritten consent. We reserve the right to
disconnect your Service if we believe, in our saled absolute discretion, that you have
tampered with the Device. In the event of suchatsection, you will remain responsible for all
charges through the end of the current Service Teéncluding unbilled charges, plus the
Disconnection Processing Fee, all of which will iedrately be due and payable. You shall not
attempt to hack or otherwise disrupt the Servicenmke any use of the Service that is
inconsistent with its intended purpose.

(g) Theft of Service.You shall notify us immediately, in writing or kgalling our customer
service center g786) 752 308lif the Device is stolen or if you become awaramy time that
your Service is being used in an unauthorized maralure to do so in a timely manner may
result in the disconnection of your Service anditamithl charges to you. Until such time as we
receive notice of unauthorized use, you will bélkafor all use of the Service using the Device
you claim to be used in an unauthorized mannermg2my reserves all of its rights at law and
equity to proceed against anyone who uses the@asrar Device illegally or improperly.

() Number Transfer on Service DisconnectionWe may, in our sole and absolute discretion,
release to your subsequent service provider tlephehe number that you ported (transferred or
moved over) to us from your previous service previand used in connection with your Service
if (1) you contact Customer Service (@B86) 752-308land notify it, PRIOR to canceling your
Service, that you are planning on canceling theriSerand (2) provide Customer Service with
the name of your new service provider

() Service Limitations. The Service is not a telecommunications servickves provide it on a

best efforts basis. Things beyond our control migcathe Service, such as power outages,
fluctuations in the internet, your underlying ISPbooadband service. Company will act in good
faith to minimize disruptions to your use of ancegs to Service. Important distinctions exist
between a telecommunications service and our Seraied our Service is subject to different
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regulatory treatment than a telecommunicationsiserhis treatment may limit or otherwise
affect your rights of redress before regulatoryraggs.

(k) No 0+ or Operator Assisted Calling; May Not Suport x11 Calling. The Service does not
support 0+ or operator assisted calling (includwghout limitation, collect calls, third party
billing calls, 900 or calling card calls). The Sieesalso does not support 311, 411, 511 and/or
other x11 services in one or more (or all) serazEas.

() No Directory Listing. The phone numbers you obtain from us will not is¢etl in any
telephone directories. Phone numbers transferoed fiour local phone company may, however,
be listed. As a result, someone with your phone bemmay not be able to utilize a reverse
directory to lookup your address.

(m) Incompatibility With Other Services.

() Home Security SystemsThe Service may not be compatible with home sicur
systems. You are responsible for contacting thermalanonitoring company to test the
compatibility of any security system with the Segvi

(i) Other Services.You acknowledge that the Service may not be coitlpatvith other
services requiring a line through a local exchacageier. You further acknowledge that some
providers of broadband service may provide modehet fprevent the transmission of
communications using the Service. We do not warttaait the Services will be compatible with
all broadband services and expressly disclaim aqpyess or implied warranties regarding the
compatibility of the Service with any particulaiolbdband service.

(n) Customer Service Limitations.We assume no obligation to provide support sesvioe
any third party products or services, or problenth the Service caused by third party products
or services and further provide limited support Bmvices outside of the United States. Unless
you have entered into a separate services agreemt#mius, we may change the customer
service options at any time.

2. EMERGENCY SERVICES - 911 DIALING

(a) 911 Dialing.You understand that 911 Dialing through the Serscdifferent than traditional
911 service. Our customers have access to eitgc 911 or Enhanced 911 (E911) service.
With respect to E911 service, when you dial 91% #uddress (not necessarily your actual
address) and telephone number that you have regfistath Company are simultaneously sent
to the local emergency center assigned to yourtitotavhere emergency operators will have
access to whatever information they need to sehldmal call you back if necessary. Customers
in locations where the local emergency center tsegoipped to receive, capture or retain your
telephone number and address have basic 911 ¢edife®11 service. With basic 911 or limited
E911 service, the local emergency operator ansgdhe call may not have your call back
number or your exact location, so you must be pexbto give them this information. Until you
give the operator your phone number, the operaty not be able to call you back or dispatch
help if the call is dropped or disconnected. Asitmiuhl local emergency centers become
capable of receiving our customer information, Camp will automatically, without notice,
upgrade customers with basic 911 to E911 service.
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To the extent there are shortfalls in your basit 84 E911 service, regardless of the cause of
such shortfalls, your 911 call will be sent to d@iavaal emergency call center (“Emergency Call
Center”) with whom Company has reached a sepamgteement. A trained agent at the
Emergency Call Center will ask for the name, teteghnumber and physical location of the
person calling 911, and then contact the local geray center for such customer in order to
send help. Examples of situations where 911 calllsbe sent to the Emergency Call Center
include when there is a problem validating a custitsnaddress, the customer is identified with
an international location, the customer is locatedn area that is not covered by the landline
911 network, or if the line to the local emergementer is busy. Customer understands that
emergency personnel do not receive Customer’'s phmmber or physical location when
Customer’s 911 call is routed to the Company Enmerg&€all Center.

You expressly authorize Company to disclose younenand address to third-parties involved
with providing 911 Dialing to you, including, witho limitation, call routers, call centers and
local emergency centers.

(b) Customer’s Obligation to Notify All Users. You must inform all household residents,
guests and other third persons who may be preséine @hysical location where you utilize the
Service that there are important and critical défeees in and limitations of Company 911
Dialing as compared with basic 911 or E911. Theudwntation that accompanies each Device
will include a sticker concerning the potential rerailability of basic 911 or E911 (the “911
Sticker”). It is your responsibility, in accordaneéth the instructions that accompany each
Device, to place the 911 Sticker on each Device yba use with the Service. If you did not
receive a 911 Sticker with your Device, or you liegjadditional 911 Stickers, please contact our
customer service departmeni(@86) 752-3081.

(c) Mandatory Registration of Physical Location.For each Device that you utilize with the
Service, you must register with Company the phydmeation where you will be using the
Service with that Device. Your initial location Whe registered as a part of subscribing to the
Service and attributed to that particular Deviceu¥nust confirm the accuracy of your physical
address via your online account or by calling Comyfgcustomer service department(a86)
752-3081 if you have any changes, additions or transfemhone numbers. When you move the
Device to another location, you must update youoation. If you do not update your location,
911 calls you make may be sent to an emergencgrceear your old address. You may update a

location by contacting Company’s customer serviepagtment at(786) 752-3081 For
purposes of 911 Dialing, you may only register moation at a time for each Device.

(d) Service Outages — Important Limitations.

(i) Service Outages Due to Power Failure or Disrumpn. 911 Dialing does not function
in the event of a power failure or disruption.Hete is an interruption in the power supply, the
Service, including 911 Dialing, will not functionmntil power is restored. Following a power
failure or disruption, you may need to reset orordigure the Device prior to utilizing the
Service, including 911 Dialing.

(i) Service Outages Due to Internet Outage or Spension or Disconnection of
Broadband Service or Internet Service Provider ("IS") Service. Service outages or
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suspensions or disconnections of service by yooadivand provider or ISP will prevent all
Service, including 911 Dialing, from functioning.

(iif) Service Outage Due to Disconnection of YouAccount. Service outages due to
disconnection of your account will prevent all Seey including 911 Dialing, from functioning.

(iv) Service Outages Due to ISP or Broadband Progter Blocking of Ports or Other
Acts. Your ISP, broadband provider or other third pamigy intentionally or inadvertently block
the ports over which the Service is provided oeothise impede the usage of the Service. If you
suspect this has happened to you, you shouldwsed this situation and we will work with you
to attempt to resolve the issue. During the petinad the ports are being blocked or your Service
is impeded, your Service, including 911 Dialing, ymaot function. You acknowledge that
Company is not responsible for the blocking of pday any third party or any other impediment
to your usage of the Service, and any loss of 8eruncluding 911 Dialing, which may result. In
the event you lose service as a result of blockingorts or any other impediment to your usage
of the Service, you will continue to be responsiblepayment of the Service charges unless and
until you disconnect the Service in accordance with Agreement.

(v) Other Service Outageslf there is a Service outage for any reason, suthge will
prevent all Service, including 911 Dialing, frormfitioning.

(e) DISCLAIMER OF LIABILITY AND INDEMNIFICATION. COMPANY DOES NOT
HAVE ANY CONTROL OVER WHETHER, OR THE MANNER IN WHIH, CALLS USING
COMPANY’'S 911 DIALING SERVICE ARE ANSWERED OR ADDRESED BY ANY
LOCAL EMERGENCY RESPONSE CENTER. COMPANY DISCLAIMANY AND ALL
RESPONSIBILITY FOR THE CONDUCT OF LOCAL EMERGENCY HSPONSE
CENTERS AND THE NATIONAL EMERGENCY CALLING CENTERCOMPANY RELIES
ON THIRD PARTIES TO ASSIST IT IN ROUTING 911 DIALI§ CALLS TO LOCAL
EMERGENCY RESPONSE CENTERS AND TO A NATIONAL EMERGEY CALLING
CENTER. COMPANY DISCLAIMS ANY AND ALL LIABILITY OR RESPONSIBILITY IN
THE EVENT SUCH THIRD PARTY DATA USED TO ROUTE CALL$ INCORRECT OR
YIELDS AN ERRONEOUS RESULT. NEITHER COMPANY NOR IT®FFICERS OR
EMPLOYEES MAY BE HELD LIABLE FOR ANY CLAIM, DAMAGE, OR LOSS, AND
YOU HEREBY WAIVE ANY AND ALL SUCH CLAIMS OR CAUSESOF ACTION,
ARISING FROM OR RELATING TO COMPANY'S 911 DIALING BRVICE UNLESS
SUCH CLAIMS OR CAUSES OF ACTION AROSE FROM COMPANY’ GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT. YOU SHALL DEFENDINDEMNIFY, AND
HOLD HARMLESS COMPANY, ITS OFFICERS, DIRECTORS, EMBYEES,
AFFILIATES AND AGENTS AND ANY OTHER SERVICE PROVIDE WHO FURNISHES
SERVICES TO YOU IN CONNECTION WITH THE SERVICE, FROANY AND ALL
CLAIMS, LOSSES, DAMAGES, FINES, PENALTIES, COSTS AN EXPENSES
(INCLUDING, WITHOUT LIMITATION, ATTORNEYS FEES) BY,OR ON BEHALF OF,
YOU OR ANY THIRD PARTY RELATING TO THE ABSENCE, FAIURE OR OUTAGE
OF THE SERVICE, INCLUDING 911 DIALING, INCORRECTLYROUTED 911 DIALING
CALLS, AND/OR THE INABILITY OF ANY USER OF THE SERICE TO BE ABLE TO
USE 911 DIALING OR ACCESS EMERGENCY SERVICE PERSCORIN
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IF YOU ARE NOT COMFORTABLE WITH THE LIMITATIONS OFTHE 911 DIALING
SERVICE, YOU SHOULD CONSIDER HAVING AN ALTERNATE MENS OF
ACCESSING TRADITIONAL 911 OR E911 SERVICES OR DISANECTING THE
SERVICE.

3. CHARGES; PAYMENTS; TAXES; DISCONNECTION

(a) Billing and Fees.When the Service is activated, you must providen@any with a valid
email address and a payment method accepted by &ympThe only payment methods
accepted by company are through automatic bilkwviggre your credit card or personal account
is charged automatically for the amount of yourtesteent. We will retain your credit card
and/or personal checking account information per mivacy policy. You can select your
payment method by contacting Customer Servic€786) 752-3081and identifying which
payment method you select, or by signing up thromughwebsite atvww.lv7communication.us

If you select the automatic credit card paymenthoet you authorize Company to charge your
credit card the full balance of the statement anday of your statement due date. If you select
the personal account payment method, you auth@@mapany to deduct from your personal
account the amount due on your statement, with gaglliction being made on the day of your
statement due date. If youR statement due dat@ s weekend or holiday, payment will be
automatically made on the next business day.

YOU ACKNOWLEDGE AND AGREE THAT COMPANY WILL NOT GI\E YOU PRIOR
NOTICE OF ANY SPECIFIC CHARGE OR TRANSFER UNLESS GH CHARGE OR
TRANSFER EXCEEDS TWO-HUNDRED AND FIFTY DOLLARS ($2% PER LINE.

YOU ACKNOWLEDGE AND AGREE THAT COMPANY MAY INITIATE PAYMENTS
WHEN YOUR ACCOUNT IS CANCELLED OR TERMINATED FOR AN
DISCONNECTION OR RECOVERY FEES UNLESS SUCH CHARGHER ORANSFER
EXCEEDS TWO-HUNDRED AND FIFTY DOLLARS ($250) PER NE.

In the case of payment from your personal accounif your bank or financial institution
rejects any transfer for any reason, Company may aits discretion charge a return fee of
thirty-five dollars ($35.00), and you consent to Gmpany's charging of such return fee. You
further acknowledge and agree that Company may iniaite reprocessed payment(s),
meaning a transfer from your bank in the event thatthe monthly transfer is refused, for
any reason, by your bank or financial institution. Reprocessed payments will be initiated on
or after the business day after the date on whmmany is informed that your monthly transfer
was refused or declined for any reason. The amaiutite Reprocessed payment shall equal the
amount of the declined or refused payment, plus [@@my's return fee, if any. It is possible that
Company may initiate multiple reprocessed paympetilling cycle. YOU ACKNOWLEDGE
AND AGREE THAT COMPANY WILL NOT GIVE YOU PRIOR NOTCE OF ANY
REPROCESSED PAYMENT, AND BY SIGNING UP FOR THIS PMENT OPTION, YOU
WAIVE ANY AND ALL RIGHTS TO SUCH NOTICE AND ANY WAITING PERIOD
PRIOR TO COMPANY'S INITIATING A REPROCESSED PAYMENT

Company is not responsible for any fees your firnostitution may charge you for returned or
reject payments whether to Company or a third pdirf§ompany agrees, you may increase the
maximum amount of recurring monthly payments bytacting Company’s Customer Service
Center.
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If your payment method expires, you close your antoyour billing address changes, or your
payment method is cancelled and replaced on acaufuloiss or theft, you must advise us at
once. We will bill all charges, fees, applicablges and surcharges for each prescribed Service
Term, in advance (except for usage-based chardeshwill be billed in arrears, and any other
charges which we decide to bill in arrears) to yeayment method, including, but not limited to
(all of which are defined later in this Agreement):

The above fees are defined as follows:
Activation Fee - This fee covers charges for atitigpand setting up your account.

Service Fee - This fee is the basic charge assaocimith your service, and includes the calling
charges defined by your plan, the features assatiaith your plan and basic account services.

Usage Charges - If you exceed the number of cathingutes on your plan, Company will bill
you for the minutes you use above your allowance.

International Usage Charges - These are the faegiased with calls to locations outside of the
US, Canada and Puerto Rico. However, if you ar@ammmnlimited calling plan, Company will
not charge you for calls to certain countries ideut specifically in that plan.

Advanced Features, Add-ons, Premium Services - @agnpcharges additional fees for
enhanced features, add-ons, and other added psoahutiservices.

Equipment Purchases - In most instances, you vayl for equipment associated with your
Company service with your payment method. Howethere may be occasions when Company
will offer you the option to bill equipment to yoaccount.

Regulatory Recovery Fee - A regulatory recoveryclsarge applies to each phone number.
Company uses this fee to pay our regulatory-reltged and expenses, including taxes, number
portability charges, and related legal fees.

Emergency 911 Cost Recovery Fee applies to eaeholirservice. This fee is used to recover
costs directly associated with developing, impletimgnand maintaining a nationwide E911 in
compliance with FCC regulations, Company 911 dgliend the Company national 911
emergency call center run through a third party.

Taxes - Company is required to bill and collectalpcstate and federal taxes imposed on
Company customers by the various taxing authori@@Esnpany passes all taxes it collects on to
the appropriate taxing authority.

911 Fees - State and/or local governments may $ses on Company to pay for emergency
services in your community. Company bills and aile911 fees from its customers and remits
such fees to the appropriate authority. Dependmwloere you live, these fees can vary widely.
Company is committed to supporting public safetgvises and resources in your State. For
more information, and to learn more about the fa®kected in your community for emergency
services, contact your state or local elected iaffic

Federal Universal Service Fee - a charge issue@@mice Term that recovers the contributions
that Company, as a VoIP provider, must make tdeteral Universal Service Fund (USF). This

fund supports the telecommunications needs of lm@me households, schools, libraries, rural
hospitals, and consumers living in high-cost senaceas. This fee is applied to Customer's
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interstate and international charges at the sateeagplicable to Company's USF contributions
and may be subject to periodic adjustment.

(b) Billing Disputes. You must notify us in writing within seven (7) dagfter receiving your
statement from your bank or credit card issuepif dispute any Company charges on that
statement or you will be deemed to have waivedraghy to contest such charges. All notices of
disputed charges should be sent to:

Dispute Department
P.O.Box 666956
Pompano Beach, FL 33066

-0r- customercare@Iv7communication.com

(c) Payment and Collection.

(i) Payment. Your subscription to the Service authorizes usoigect from your payment
method. This authorization will remain valid urttiirty (30) days after we receive written notice
from you terminating our authority to charge yoayment method, whereupon we will charge
you for the Disconnection Processing Fee, if applie, and any other outstanding charges and
disconnect your Service. We may disconnect youvi€erat any time in our sole and absolute
discretion if any charge to your payment methodaslined or reversed, your payment method
expires and you have not provided us with a vamlacement payment method or in case of any
other non-payment of account charges.

(ii) Collection. If your Service is disconnected, you will remairly liable to us for all
charges pursuant to this Agreement and any andoalls we incur to collect such amounts,
including, without limitation, collection costs aattorney's fees.

(iif) Notices. You understand that it is difficult for Companydistinguish between credit
and debit cards. You agree to waive your rightseariRlegulation E to receive ten (10) days
advance notice from Company regarding the amowtGompany will debit from your account.
Company may send you messages about your billom fime to time, but Company is not
obligated to do so. Company may change or ceaseaisages at any time without notice to
you.

(d) Disconnection; Discontinuance of ServiceWe reserve the right to suspend or
discontinue the Service generally, or to disconnyeetr Service, at any time in our sole and
absolute discretion. If we discontinue the Sergeaerally, or disconnect your Service without a
stated reason, you will only be responsible forgbs accrued through the date of disconnection,
including a pro-rated portion of the final Serviterm charges. If your Service is disconnected
on account of your breach of any provision of tAgreement, you will be responsible for all
charges through the end of the current Service Teéncluding unbilled charges, plus the
Disconnection Processing Fee, if applicable, allvbich will immediately be due and payabile.
Company will pursue collection for unpaid amountsdisconnected accounts and may report to
credit bureaus.
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(e) Taxes.State and local governments may assess taxebasges and/or fees on your use
of Company service. These charges may be a flabrfeepercentage of your Company charges
and may change from time to time without notice.e3é charges are based on the rates
applicable to the address you provided to us. Yeu@sponsible for all applicable federal, state,
provincial, municipal, local or other governmensales, use, excise, value-added, personal
property, public utility or other taxes, fees oadles now in force or enacted in the future, that
arise from or as a result of your subscription €& ar payment for the Service or a Device. Such
amounts are in addition to payment for the SergicBevices and will be billed to your payment
method as set forth in this Agreement. If you atengpt from payment of such taxes, you must
provide us with an original certificate that sa@sfapplicable legal requirements attesting to tax-
exempt status. Tax exemption will only apply frondafter the date we receive such certificate.

) Disconnection Processing Fee/ou will be charged a Disconnection Processing diee
$49.99 per Device if your Service is disconnectethiw one (1) year of the delivery of your
Device, subject to applicable state and local |aswvever, if your Service is disconnected after
one (1) year following the delivery of the Devitiee Disconnection Processing Fee is waived.

4, LIMITATION OF LIABILITY; INDEMNIFICATION; DISCLA IMER OF
WARRANTIES

(a) Limitation of Liability. We will not be liable for any delay or failure fwovide the
Service, including 911 Dialing, at any time or froime to time, or any interruption or
degradation of voice quality that is caused by @inye following:

an act or omission of an underlying carrier, serpoovider, vendor or other third party;
equipment, network or facility failure;
equipment, network or facility upgrade or modifioat

force majeure events such as (but not limited ¢t§ af God, acts of nature, strikes, fire,
war, riot, acts of terrorism and government actions

equipment, network or facility shortage;
equipment or facility relocation;
service, equipment, network or facility failure sad by the loss of power to you;

outage of, or blocking of ports by, your ISP or daband service provider or other
impediment to usage of the Service caused by arty pharty;

any act or omission by you or any person usingSivice or Device provided to you; or

any other cause that is beyond our control, incdgdwithout limitation, a failure of or
defect in any Device, the failure of an incomingoatgoing communication, the inability of
communications (including, without limitation, 9TJialing) to be connected or completed, or
forwarded.

Our aggregate liability under this agreement willno event exceed the Service charges with
respect to the affected time period.
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(b) Disclaimer of Liability for Damages.IN NO EVENT WILL COMPANY, ITS OFFICERS,
DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS OR ANY TBIER SERVICE
PROVIDER WHO FURNISHES SERVICES TO YOU IN CONNECMNOWITH THE
SERVICE BE LIABLE FOR ANY DIRECT, INCIDENTAL, INDIFEECT, SPECIAL,
PUNITIVE, EXEMPLARY, COMPENSATORY, OR CONSEQUENTIAIDAMAGES, OR
FOR ANY OTHER DAMAGES, INCLUDING BUT NOT LIMITED TO PERSONAL
INJURY, WRONGFUL DEATH, PROPERTY DAMAGE, LOSS OF DA, LOSS OF
REVENUE OR PROFITS, OR DAMAGES ARISING OUT OF OR ONNECTION WITH
THE USE OR INABILITY TO USE THE SERVICE, INCLUDINGNABILITY TO ACCESS
EMERGENCY SERVICE PERSONNEL THROUGH THE 911 DIALINGERVICE OR TO
OBTAIN EMERGENCY HELP. THE LIMITATIONS SET FORTH HEEIN APPLY TO
CLAIMS FOUNDED IN BREACH OF CONTRACT, BREACH OF WARANTY, PRODUCT
LIABILITY, TORT AND ANY AND ALL OTHER THEORIES OF LABILITY AND APPLY
WHETHER OR NOT WE WERE INFORMED OF THE LIKELIHOOD O ANY
PARTICULAR TYPE OF DAMAGES.

(c) Indemnification. You shall defend, indemnify, and hold harmless @any, its officers,
directors, employees, affiliates and agents andoéimgr service provider who furnishes services
to you in connection with the Service, from any aficclaims, losses, damages, fines, penalties,
costs and expenses (including, without limitatiatiorneys fees) by, or on behalf of, you or any
third party or user of the Service, relating to Hervices, including, without limitation, 911
Dialing, or the Device.

(d) Survival. The provisions of this Agreement that by theirsgeand context are intended to
survive the termination or expiration of this Agmeent shall survive.

(e) No Warranties on Service WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS OF THE SERVICE OR DEVICE ®R A PARTICULAR
PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY WARRANTYARISING BY
USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PEFRRMANCE OR ANY
WARRANTY THAT THE SERVICE WILL MEET CUSTOMER'S REQBEMENTS.
WITHOUT LIMITING THE FOREGOING, WE DO NOT WARRANT HAT THE SERVICE
OR DEVICE WILL BE WITHOUT FAILURE, DELAY, INTERRUPTON, ERROR,
DEGRADATION OF VOICE QUALITY OR LOSS OF CONTENT, DPA OR
INFORMATION. NEITHER COMPANY NOR ITS OFFICERS, DIRETORS, EMPLOYEES,
AFFILIATES OR AGENTS, OR ANY OTHER SERVICE PROVIDERR VENDOR WHO
FURNISHES SERVICES DEVICES, OR PRODUCTS TO CUSTOMBRCONNECTION
WITH THE SERVICE, WILL BE LIABLE FOR UNAUTHORIZED ACCESS TO OUR OR
YOUR TRANSMISSION FACILITIES OR PREMISES EQUIPMENTOR FOR
UNAUTHORIZED ACCESS TO, OR ALTERATION, THEFT OR DHRUCTION OF,
CUSTOMER'S DATA FILES, PROGRAMS, PROCEDURES OR INFH@ATION
THROUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES OR AW OTHER
METHOD, REGARDLESS OF WHETHER SUCH DAMAGE OCCURS ASRESULT OF
COMPANY'S OR ITS SERVICE PROVIDER'S OR VENDORS' NHGENCE.
STATEMENTS AND DESCRIPTIONS CONCERNING THE SERVICEBR DEVICE, IF
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ANY, BY COMPANY OR COMPANY'S AGENTS OR INSTALLERS RE
INFORMATIONAL AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND.

() Limited Device Warranty. Except as set forth herein, if you received a Peyrom us and
the Device included a limited warranty at the tiofereceipt, you must refer to the separate
limited warranty document provided with the Devifog information on the limitation and
disclaimer of certain warranties. Remedies for tineaf any such warranties will be limited to
those expressly set forth in such documentation.

(9) No Warranty. IF A LIMITED WARRANTY DID NOT COME WITH YOUR DEVICE,
YOU ARE ACCEPTING THE DEVICE "AS IS".

(h) Disclaimer. OTHER THAN WARRANTIES AS TO THE DEVICE EXPRESSLYES
FORTH IN THE DOCUMENTATION PROVIDED WITH THE DEVICEIF APPLICABLE),
WE MAKE NO WARRANTIES OF ANY KIND, EXPRESS OR IMPHD, AND
SPECIFICALLY DISCLAIM ANY WARRANTY OF MERCHANTABILITY, FITNESS OF
THE DEVICE FOR A PARTICULAR PURPOSE, TITLE OR NOMFRINGEMENT OR
ANY WARRANTY ARISING BY USAGE OF TRADE, COURSE OF BALING OR
COURSE OF PERFORMANCE OR ANY WARRANTY THAT THE DEUE OR ANY
FIRMWARE OR SOFTWARE IS "ERROR FREE" OR WILL MEET USTOMER'S
REQUIREMENTS. THE FOREGOING WILL NOT BE DEEMED TO IMIT ANY

DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH IN 'HE
DOCUMENTATION PROVIDED WITH THE DEVICE. DEVICE WARRNTIES DO NOT
APPLY TO BUSINESS PLUS CUSTOMERS.

(i) No Third Party Beneficiaries. No provision of this Agreement provides any persoentity
not a party to this Agreement with any remedy, rolaliability, reimbursement, or cause of
action or creates any other third party beneficraghts.

() Content. You will be liable for any and all liability thamay arise out of the content
transmitted by you or to any person, whether aigbdror unauthorized, using your Service or
Device (each such person, a "User"). You shall raesiiat your and your User's use of the
Service and content comply at all times with alplagable laws, regulations and written and
electronic instructions for use. We reserve thatrig disconnect or suspend your Services and
remove your or your Users' content from the Serpvifcere determine, in our sole and absolute
discretion, that such use or content does not confto the requirements set forth in this
Agreement or interferes with our ability to provi@&ervices to you or others. Our action or
inaction under this Section will not constitute aeyiew or approval of your or Users' use or
content.

5. MISCELLANEOUS

(a) Governing Law. The law of the state of your residence shall goibis Agreement as well
as the relationship between you and us except @¢oettient such law is preempted by or
inconsistent with applicable federal law. Notwitreding the foregoing, because this Agreement
evidences a transaction in interstate commerce Fdueral Arbitration Act shall govern the
interpretation and enforcement of the arbitraticovjsion set forth below.
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(b) Mandatory Arbitration and No Jury Trial. Any dispute or claim between you, any
member of your household or any guest or employg@w and us arising out of or relating to
the Service or Device will be resolved by arbitvatbefore a single arbitrator administered by
the American Arbitration Association in accordamgéh its Commercial Arbitration Rules. The
arbitration will take place in Oakland County, Migan. The arbitrator's decision will follow the
plain meaning of the relevant documents, and wellfinal and binding. Without limiting the
foregoing, the parties agree that no arbitrator thasauthority to: (i) award relief in excess of
what this Agreement provides; or (ii) award purgtior exemplary damages. Judgment on the
award rendered by the arbitrators may be enterednin court having jurisdiction thereof.
REGARDLESS OF ANY STATUTE OR LAW TO THE CONTRARY, MY CLAIM OR
CAUSE OF ACTION ARISING OUT OF OR RELATED TO THE &®ICE MUST BE
FILED WITHIN ONE (1) YEAR AFTER SUCH CLAIM OR CAUSEDF ACTION AROSE
OR BE FOREVER BARRED. All claims shall be arbitdtadividually. You shall not bring, or
join any class action of any kind in court or irbignation or seek to consolidate or bring
previously consolidated claims in arbitration. THIRARBITRATION PROVISION
CONSTITUTES A WAIVER OF ANY RIGHT TO A JURY TRIAL AID AN AGREEMENT
TO BE SUBJECT TO JURISDICTION IN, AND CONDUCT ARBRAL PROCEEDINGS IN,
MICHIGAN.

(c) No Waiver of Rights. Our failure to exercise or enforce any right ooysion of this
Agreement will not constitute a waiver of such tigh provision.

(d) Entire Agreement. This Agreement, including any future modificatiaasmay occur within
the terms of the Agreement, and the rates for 8esviound on our website constitute the entire
agreement between you and Company and govern thefuke Service by you, members of
your household, guests and employees. This Agreermagpersedes any prior agreements
between you and Company and any and all prior onteroporaneous statements,
understandings, writings, commitments, or repregents concerning its subject matter.

(e) Severability. If any part of this Agreement is legally declaiadalid or unenforceable, all
other parts of this Agreement will remain valid aedforceable. Such invalidity or non-
enforceability will not invalidate or render unerdeable any other portion of this Agreement.

6. FUTURE CHANGES TO THIS AGREEMENT

We may change the terms and conditions of this &gent from time to time. Notices will be
considered given and effective on the date postedwvaw.lv7communication.com Such
changes will become binding on you on the date #Hreyposted to our website and no further
notice by us is required upon your continued uséhefService. The Agreement as and when
posted supersedes all previously agreed to electamd written terms of service, including,
without limitation, any terms included with the paging of the Device and also supersedes
written terms enclosed within the packaging of Brewice.

7. PRIVACY

Company Service utilizes, in whole or in part, fheblic Internet and third party networks to
transmit voice and other communications. Compamnyoisliable for any lack of privacy which
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may be experienced with regard to the Service.seleafer to our Privacy Policy for additional
information.

8. EXPORT CONTROLS You agree to comply fully with all relevant expdews and
regulations of the United States, including but htited to the U.S. Export Administration
Regulations, administered by the Department of Cermag) Bureau of Industry and Security (the
"U.S. Export Controls"). Without limiting the geradity of the foregoing, you expressly agrees
that you shall not export, directly or indirecthg-export, divert, or transfer any portion of the
Service or any direct product thereof to any desim, company or person restricted or
prohibited by U.S. Export Controls.

9. COPYRIGHT INFRINGEMENT; DIGITAL MILLENIUM COPYRI GHT ACT
(DMCA) NOTICE.

Materials may be made available via the Servicéhibgd parties not within our control. We are
under no obligation to, and do not, review conteosted on the Service for the inclusion of
illegal or impermissible content. However, we retpgbe copyright interests of others. It is our
policy not to permit materials known by us to inffe another party's copyright to remain on the
Service. If you believe any materials on the Serwdringe a copyright, you should provide us
with written notice that at a minimum contains:diphysical or electronic signature of a person
authorized to act on behalf of the owner of an @sigk right that is allegedly infringed; (ii)
identification of the copyrighted work claimed tave been infringed, or, if multiple copyrighted
works at a single online site are covered by alsingtification, a representative list of such
works at that site; (iii) identification of the neatal that is claimed to be infringing or to be the
subject of infringing activity and that is to bameved or access to which is to be disabled, and
information reasonably sufficient to permit us egdte the material; (iv) information reasonably
sufficient to permit us to contact the complainpeyty, such as an address, telephone number,
and, if available, an electronic mail address attwkhe complaining party may be contacted; (v)
a statement that the complaining party has a gadtd belief that use of the material in the
manner complained of is not authorized by the dgpyrowner, its agent, or the law; and (vi) a
statement that the information in the notificatisraccurate, and under penalty of perjury, that
the complaining party is authorized to act on bleb&lthe owner of an exclusive right that is
allegedly infringed. Any notice provided understtsection shall be sent to DMCA Notice,
P.0O.Box 666956, Pompano Beach, FL 33066.

Last Updated November 26, 2007
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